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PERSONAL PROFILE 

A highly motivated and enthusiastic PhD graduate seeking to harness opportunity from data analysis / AI, accounting and 

business knowledge developed through academia and work / project experiences. Solid understanding and capability to 

analyse large volumes of complex datasets to identify trends, create reports and work with teams to make recommendations 

in supporting the achievement of objectives. An ambitious individual, striving to attain a new challenging role to embark upon a 

successful career. 
 
 

QUALIFICATIONS 

 

§ PhD in Accounting and Artificial Intelligence  –  Brunel London University – UK - London 2018  –  2022 
§ Data Analytics: Business Decision Making Using Data  –  Cambridge University   2021 
§ CFA Level 1 Exam         2015 
§ MSc in Accounting and Business Management  –  Brunel London University – London        2014  –  2015 
§ BSc Accounting  –  Jordan University  (Amman)     2007  –  2011   
§ Secondary School Education  –  High School, Jordan Tawjihi  (Amman)   2006  –  2007  
 
 
 

KEY SKILLS & COMPETENCIES 

§ Strong ability to successfully work within teams and exceed targets / KPIs consistently in line with expectations. 

§ Understanding of data cleansing, analysis and manipulation techniques as well as data quality / integrity issues. 

§ Knowledge of toolsets / statistical packages for modelling, analysing and reporting on data. 

§ Dealing with large volumes of data, cutting / slicing information based on scope and generating reports. 

§ First-rate technical proficiency / knowledge in software including the Microsoft Office Suite (Word, Excel, PowerPoint), 
MATLAB and Oracle Financial. 

§ Working with accuracy under pressure, and focusing on meeting task deadlines within identified time frames. 

§ Rational and logical approach to problem solving  –  Excellent analytical and research skills. 

§ Clear communicator with students, team members and senior management to build professional relationships. 

§ Well-versed in creating detailed scheduled reports for stakeholders as well as undertaking ad-hoc analysis. 

§ Understanding of security, sensitivity and confidentiality in relation to providing information to different stakeholders. 
 
 
 

CAREER TO DATE 
 

IT Support Analyst  –  Brunel University  (U.K.)     Sep 2018 – Jul 2021 
 

KEY RESPONSIBILITIES & ACHIEVEMENTS 
§ Provided effective IT technical support to users and maintained core infrastructure and systems to prevent downtime. 
§ Dealt with users to resolve hardware or software faults encountered and performed swift resolution. 
§ Connected students’ devices to the Brunel University network and supported students with using the E-Library system. 

§ Maintained overall ownership of technical issues to ensure resolutions within defined timeframes / SLAs. 
§ Demonstrated excellent customer service skills in a pressurised, fast-paced working environment. 
 
 
 
 

EARLIER CAREER SUMMARY 

 

Project Facilitator  –  West London Institute of Technology  (U.K.)    Oct 2020 – Jan 2021  

Manager / Owner  –  Food Retailing Business  (Jordan)     Dec 2015 – May 2018 

Senior Officer / Accountant  –  Royal Jordanian Airlines  (Jordan)    Nov 2011 – Sep 2012 
 
 
 

 
 
 
 

References available upon request. 


